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Why Mobile Access? Engagement

Percent of health
consumers that want to
interact more with

Percent of their

Percent of American healthcare providers patients
adults who own a through apps on their hospitals have
smartphone smartphones. ? engaged using

mobile apps.@

]
Hm HEALTHCARE DATA INSIGHTS 3




Why Mobile Access?

0 Builds consumer loyalty by enhancing patient experience.
0 Enables real-time engagement with hospital services.
0 Supports patient-centered, convenient care model.
0 Allows for more frequent patient communication.

0 Allows forin depth analysis of app utilization.
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The HDI Approach

Initial Design and Development. App Data Management

Welcome to the Management Portal for all of your app data.

Wait Times, Wellness Events, and Push Notifications are all managed from this page. Only the authorized
user for each category will be allowed access to that category. Please select your category from the menu

Back-End Infrastructure.

Manage ER Wait Times Manage Wellness Push Notifications
i secton you ean marage ER wat enes Screening Events i this secion you emier he nformaton for

Frequent Operating System Updates.

Healh App. Piease cick the bution balow to en
uew:nlhuk

Push Notification Management.
Client-Requested Real-Time Content Updates.

Tracking and Analytics Dashboards.
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The HDI Approach

Up Front Development Cost.
App Data Management

Welcome to the Management Portal for all of your app data.

H a rd Wa re O r SOft\/\/a re R eq U | red . Wait Times, Wellness Events, and Push Notifications are all managed from this page. Only the authorized

user for each category will be allowed access to that category. Please select your category from the menu
above.

Personnel Needed to Maintain.

Manage ER Wait Times Manage Wellness Push Notifications

Screening Events

Operating System Update Management. = e
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Functionality That 4
Drives Engagement AP

“Providers need to meet consumer expectations by
going mobile and creating user experiences unique to
the mobile touchpointto close the growing gap
between what'’s being delivered

and consumers’ ever evolving expectations.”?

A alde I B
s LN gty oh i)

Hospital App Functions

Most Desired by 7

Refill Make or Change Access Medical
C 0 n S u m e rs Prescriptions Appointments Record

]
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Base Functionality

O

O

Find a Location

Find a Physician

Search for Services

Provider Favorites

Location Favorites

Event Calendar

Push Notifications

One Touch Calling

ER / Urgent Care Wait Times
Physician Office Wait Times

Access to EMR Patient Portal

]
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To ensure the app provides an experience
unique to the mobile setting, locations are
GPS-enabled allowing consumers to:

0 Search for locations by proximity to
present location

0 Navigate from present location to the
facility location

O Add Locations to Favorites

L |
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Find
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Locations

To ensure the app provides an experience
unique to the mobile setting, locations are
GPS-enabled allowing consumers to:

0 Navigate from present location to the
facility location a Doctor

or call for an appointment...

O Add Locations to Favorites -
-t,o Find a Provider
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@ Work - Madisonville
270-821-4444

444 South Main Street
Madisonville, Kentucky 42431
i@ Work - Owensbore
270-688-1351

Ford Medical Plaza
iayfair Avenue

812-395-2011

27 East Highway 66
Tell City, Indiana 47586

Behavioral Services
270-417-7980

Owensboro, Kentucky 42303

Cardiology
270-417-7500

Pleasant Valley Center
lley Roa
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Locations

To ensure the app provides an experience
unique to the mobile setting, locations are
GPS-enabled allowing consumers to:

0 Search for locations by proximity to
present location

Owensboro
TAPTO ealth

Find ocation ocatio | ﬂ ;County

ourthouse
a DOCtOT - 1 Loat Fifth Third Bank

or call for an appointment... QRIG-LEET B

270-821-4444 Map
444 South Main Street 153645 M1
Madisonville, Kentucky 42431 eSmeieatn

O Add Locations to Favorites - o e
-OO Find a Provider Ford Medical Plaza -

2211 Mayfair Avenue
Suite #101 1554.33 M

Owensboro, Kentucky 42301 £oneieat

@ Work - Tell City

812-395-2011 Map
27 East Highway 66 572 96 Ml
Tell City, Indiana 47586 e izata
Behavioral Services

270-417-7980

2211 Mayfair Avenue Map
Suite #408 5592810

Owensboro, Kentucky 42303 snecizaln

Cardiology
270-417-7500
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Physician Finder

Consumers can search the physician finder
using any field provided by the hospital.
Additional functionality is available within
the Provider Bio:

0 Onetouch calling to practice
o View all Provider locations

0 Obtain directions to the practice from
the current location

0 Add Provider to favorites

]
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Find
a Doctor

or call for an appointment...

%O Find a Provider

9 Locations

m Emergency/Urgent
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Physician Finder

Consumers can search the physician finder
using any field provided by the hospital.
Additional functionality is available within
the Provider Bio:

0 Onetouch calling to practice E
TAP TO @l) 9;’;’.‘3',’ Sk
o0 View all Provider locations Find

o . a Doctor
0 Obtain directions to the practice from [EEEEEEEIERITTS

the current location
%O Find a Provider

9 Locations

0 Add Provider to favorites

m Emergency/Urgent

]
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¢ Back Search fora Provider

Providers Providers

Allergy/Immunology

Anesthesiology

Cardiac Rhythm Discrder
Specialist

Cardiac Surgery

Cardiology

Critical Care
(&)Owensboro
\/ Health
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Physician Finder

Consumers can search the physician finder
using any field provided by the hospital.
Additional functionality is available within
the Provider Bio:

0 Onetouch calling to practice
o0 View all Provider locations

0 Obtain directions to the practice from
the current location

0 Add Provider to favorites
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TAPTO @ %’;’.ﬁ? Sk
Find
a Doctor

or call for an appointment...

r-e,o Find a Provider

¢ Back Search fora Provider

Providers Providers

Allergy/Immunology

Anesthesiology

Cardiac Rhythm Discrder
Specialist

Cardiac Surgery

Cardiology

Critical Care
(L:}')Owensboro
\/ Health

4:a2 B

a Provider' Provider Bio

Ryan Abel, MD

Add Ryan Absl to your faverite providers

Locations

Owenshoro Health Mitchell Memarial Cancer Genter

ree
Owenshoro, Kentucky 42303

(U:._/) (3;/:5 n sboro
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Emergent/Urgent

0]

This function allows consumers to
determine which care location is most
appropriate to their needs:

Determine if urgent or emergent care is |

needed.

Search for locations by proXimity to
present location

View average wait times.
One touch calling to care center

Navigate from present location to the
facility location

]
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Please Make a S_elecﬁ:)n:

" Owensboro i
Regional Hospital ER
“Muhlenberg Commdnity "
Hospital ER
" Find the Nearest
Urgent Care

_ Should I gotothe ER
or to Urgent Care?

) Owensboro
A/ Health

—

15




Emergent/Urgent

This function allows consumers to
determine which care location is most
appropriate to their needs:

£ Back Emergenc!

0 Search for locations by proXimity to
present location

O View average wait times.

0 Onetouch calling to care center e

0 Navigate from present location to the
facility location

WA/ Health

HD HEALTHCARE DATA

& Emergency/Urgent Care ER Vs. Urgent Care

Urgent Care vs. Emergency

When it comes ta your health care, there are & lot of different
aptions availabla. But how do yau chaese which ona is bast for
YoUr neads Fight now?

Differant types of facilities have difrant capabilities. Some have
different levels of expense. Knowing where to go before yau ever
need to can make @ big difference in the care you receive.

Urgent Care

When it comas ta handiing minor problems, urgant cara faciliies
can get you seen, treated and back o your Ife in short order. We
have a limited scope of practice, with a quick tumaround, and tha|
makes for shorter wait imes, We also have o dedivated team of
providars, inclueling a physician on call at all inas, plus nurse
practitioniers and physician assistants. We can take care of minor
problems like upper respiratary or ear infections, simple eye
injuries, minor cases of the flu, mano or pneumonia, rashes or
lagaralians (culs or gashes) requiring stitches thal don'l affect
major blood vessols. Wa also hava diagnosti capabiliios like x-
ray machines and lab service with results typically available that
same day. We can also collaborate with specialists thanks to
modern technology which allows easy, secure sharing of medical
records for a sacand opinion. Our patients can ba 3 months of
age and older.

Urgent care elinics are built for speed and efficiency; but that also
means we don't see bigger problems. We can't do IVs (which can
e dehydrated from the flu or other problems)

-
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Emergent/Urgent

This function allows consumers to
determine which care location is most
appropriate to their needs:

0 Determineif urgent or emergent care is
needed.

HEALTHCARE DATA

Should | go to the |

orto U gent Care? .

o )i
Pl

£ Emergency/Urgent Ca R Vs. Urgent Care

Urgent Care vs. Emergency

When it comes ta your health care, there are & lot of different
aptions availabla. But how do yau chaese which ona is bast for
your neads right now?

Differant types of facilities have difrant capabilities. Some have
different levels of expense. Knowing where to go before yau ever
need to can make @ big difference in the care you receive.

Urgent Care

When it comas ta handiing minor problems, urgant cara faciliies
can get you seen, treated and back o your Ife in short order. We
have a limited scope of practice, with a quick tumaround, and tha|
makes for shorter wait imes, We also have o dedivated team of
providars, inclueling a physician on call at all inas, plus nurse
practitioniers and physician assistants. We can take care of minor
problems like upper respiratary or ear infections, simple eye
injuries, minor cases of the flu, mano or pneumonia, rashes or
lagaralians (culs or gashes) requiring stitches thal don'l affect
major blood vessols. Wa also hava diagnosti capabiliios like x-
ray machines and lab service with results typically available that
same day. We can also collaborate with specialists thanks to
modern technology which allows easy, secure sharing of medical
records for a sacand opinion. Our patients can ba 3 months of
age and older.

Urgent care elinics are built for speed and efficiency; but that also
means we don't see bigger problems. We can't do IVs (which can

& Emergency/Urgent Care Select an Urgent Care

‘One Health Multicare Urgent Care Madisenville

@inetiealth

One Health Urgent Care Ford

FyneHealth
One Health Urgent Care Parrish

e Health

c I
( j S:Ym?psboro
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Events

Consumers can search upcoming events
including education, screenings and health
fairs:

0 Onetouch event add to calendar

0 Onetouch calling for event registration &S

Please Make a

0 Navigate from present location to
event location

]
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Events

Consumers can search upcoming events
including education, screenings and health
fairs:

0 Onetouch event add to calendar

0 Onetouch calling for event
registration

o0 Navigate from present location to
event location

« Back

Please Make

Wellness Screenings
Download MyChart

Location: One Health New Hartford Center
2401 New Hartford Road

Address: Qwensbora, KY 42301

Enter across from IGA on 25th Street.

]
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Date: 11-29-2016
Start Time: 5:00 PM
End Time: 7:00 PM

To Sehedule C:
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Push Notifications

Consumers can subscribe to push notifications. Examples
include: events, health alerts and new physician
announcements.

Push notifications will appear in the app
when itis launched and on the lock
screen when the app is not in use.

Wednesday, July 12

Blood Pressure
Screening

N There will be a blood
pressure screening on July

26th. See the Events

section of our app for
details.

& OWENSBORO HEALTH

Blood Pressure Screening
Slide for more

bedm Emergency/Urgent
O

g Regional Hospital

Press home to unlock / My Health

.
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HDI Advanced Functionality

Advanced and custom functionality is available dependent on
the Hospital’s capability to support the service. Examples

include: ||
0 Appointment Scheduling via App \
Request a Refill via App

Health Trackers

o)

o)

o Donations / Philanthropic Giving

0 Account Management / Bill Payment
o

Community Partnerships / Discounts

L /)

]
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Graphic Design
& Brand Standards

HDI will utilize the Hospital’s Brand and
Graphics Standards to ensure the app visually
reinforces the Hospital’s brand.

£ Back Search fora Provider

TAPTO
Find ;
a Doctor

or call for an appointment...

Providers vaidem o

Allergy/Immunology

£ Anesthesiology
TJO Find a Provider

.......

Cardiac Rhythm Discrder
Specialist

Cardiac Surgery

Cardiology

Critical Care

wﬁgﬁnsbom
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Impact & Analytics

Monthly, customizable reporting will
provide insight into app utilization
and patient engagement.

Typical fields include:

W
o Total Users I;Ig IMMOBILEAPPANALYTICS: 6.2016 r‘
0 Active Users a L mA Lm0 e
0 Sessions B -—
0 Installs by Platform
0 Push Notification Subscriptions s || e I
o Navigation Within App
0 Most/Least Viewed Functions
0 Utilization Trends

]
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IU_MOBILE APP ANALYTICS: 6.2016
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Contact Us:

Healthcare Data Insights, LLC
6234 E. Tropical Parkway / Las Vegas, Nevada 89115




(1) “Mobile Fact Sheet,” Pew Researc
(2) “Losing Patience: Why Healthcare Providers
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